
Attachment A

Incumbent Worker Employer Satisfaction Survey

Introductory Statement

My name is (Insert Name) with (Insert Agency) and I am conducting a survey for the (Insert Agency).  I would like to speak to Ms./Mr. (Insert Name). 

Are you the Ms./Mr. (Insert Name) who (describe the service).

I would like to ask you some questions about your recent experience with (Insert Agency).  Our purpose is to learn from you how to improve programs and services offered to employers.  The survey should take about (XX) minutes to complete.

Questions

Company Name:  ______________________________________________________________________________

1. Utilizing a scale of 1 to 10 where “1” means “Very Dissatisfied” and “10” means “Very Satisfied” what is your overall satisfaction with the service(s) provided from (Insert Agency).

	Very                                                                                                                                 Very

Dissatisfied                                                                                                                 Satisfied
	DK
	REF

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12


2. On a scale from 1 to 10, “1” means “Falls Short of Your Expectations” and “10” means “Exceeds Your Expectations.” Do you feel your employees are meeting your expectations in terms of applying what they have learned in the workplace?

	Falls Short of Your Expectations                                                          Exceeds Expectations                                                                                                                                                                                                                                      
	DK
	REF

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12


3. Now think of the ideal service(s) for people in your circumstances.  How well do you think the service(s) you received compare with the ideal service(s)?  “1” now means “Not Very Close to Ideal” and “10” now means “Very Close to the Ideal.”

	Not Very Close to Ideal                                                                             Very Close to Ideal                                                                                                                                                                                                                                       
	DK
	REF

	1
	2
	3
	4
	5
	6
	7
	8
	9
	10
	11
	12


DK=Don’t Know

REF=Refused to Answer




















