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	1.0
Services to Employers 

	
Employers receiving Mediated Services
	

	2.0
Services to Job Seekers 

	
Job Seekers receiving WIA Core Services
	

	                 Job Seekers receiving Total Registrations
	

	
Job Seekers receiving assistance in Resume Preparation
	

	
Job Seekers receiving specific Labor Market Information
	

	
Job Seekers assisted with Job Search Planning
	

	
Job Seekers participating in a Job Skills Workshop
	

	
Job Seekers Placed in Employment following a staff assisted referral.
	

	
Job Seekers Obtaining Employment without staff assisted referral
	

	3.0.
Core Performance Measures (See Reference #5  for descriptions of measures)

	
Job Seekers Entered Employment
	N/A

	
Job Seekers Retained in Employment at Six Months 
	N/A

	
Employer Customer Satisfaction Rate (% of those surveyed indicate satisfaction)
	%

	
Job Seeker Customer Satisfaction Rate (% of those surveyed indicate satisfaction)
	%

	4.0.
MWA Customer Satisfaction and Service Accountability

	
Percent of customers surveyed
	
%

	
Minimum rate of customer response to surveys
	
%

	
Minimum positive response rate for customers responding.
	
%

	5.0.
Cost Effectiveness

	
Total Cost of Employment Services (Do not include WIA Core Services)
	$
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