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As a recognized expert on temporary help employment, outsourcing, and 
nonstandard work arrangements, Houseman’s research has examined 
trends in employers’ use of these arrangements and their implications for 
workers’ wages, benefits, and employment stability. 
 
Houseman’s research on outsourcing and offshoring also has 
highlighted measurement problems in U.S. statistics. With funding from 
the Alfred P. Sloan Foundation and the U.S. Bureau of Economic 
Analysis, she has conducted research and organized conferences to 
study biases in price indexes, productivity and output growth and other 
measurement problems arising from the growth of globalization.  In 
addition, she has written extensively on contracting out domestically and 
U.S. statistics.   
 
Other research focuses on work sharing and short-time compensation, older workers and retirement issues, and 
comparative labor market policies in Japan and Europe. 
 
Since 2003, Houseman has been a Research Affiliate at the National Poverty Center, University of Michigan. In 2009 
Houseman joined the Editorial Board of the Journal of Economic Perspectives. Prior to coming to the Upjohn Institute, 
Houseman taught at the University of Maryland, School of Public Affairs and was a Visiting Scholar at The Brookings 
Institution from 1985-1989. 
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Washington, D.C.: National Academy of Public Administration; W.E. Upjohn Institute for Employment Research, 2010. 
 
 “Do Temporary Help Jobs Improve Labor Market Outcomes for Low-Skilled Workers? Evidence from „WorkFirst.‟”  
(with David Autor).  
American Economic Journal: Applied Economics 2(3): 96–128, 2010. 
 
A Future of Good Jobs?: America's Challenge in the Global Economy.  
Timothy J. Bartik, Susan N. Houseman, editors.  
Kalamazoo, Mich.: W.E. Upjohn Institute for Employment Research, 2008. 
 
"Outsourcing, Offshoring, and Productivity Measurement in United States Manufacturing."  
International Labour Review 146(1-2): 61-80, 2010. 
 
“The Role of Temporary Help Employment in Tight Labor Markets”  
(with Arne Kalleberg and George Erickcek) 
Industrial and Labor Relations Review 57(1): 105–127, 2003. 
 
“Why Employers Use Flexible Staffing Arrangements: Evidence from an Employer Survey.”  
Industrial and Labor Relations Review 55(1): 149–170, 2001 
            October 2010 
 

W.E. Upjohn Institute for Employment Research   300 S. Westnedge Ave.   Kalamazoo MI   49007-4686  
269.343.5541    Fax: 269.343.3308    Houseman@upjohn.org    http://www.upjohn.org/staff/houseman.html  

 

http://research.upjohn.org/up_workingpapers/166/
http://www.upjohn.org/measurement/conference_papers.pdf
http://research.upjohn.org/jrnlarticles/148/
http://research.upjohn.org/up_press/8/
http://research.upjohn.org/jrnlarticles/20/
http://research.upjohn.org/jrnlarticles/49/
http://research.upjohn.org/jrnlarticles/65/
mailto:Houseman@upjohn.org
http://www.upjohn.org/staff/houseman.html

